VIRTUALSTUDENT FEDERAL SERVICE
Change how we educate users
of new technology to power
diplomatic missions

Change how we educate users of new technology to power diplomatic

Project Title missions

Analyze, document, and improve the procedures used to host webinars

Project Summary used to efficiently deploy new software to US embassies and consul ates.

Country Germany

Country/Region of Focus |Europe and Central Asia

Project Description

Our office oversees the crowdsourced development of software that powers diplomacy among overseas
missions. We currently run one or more webinars a month to communicate with our key contacts at individual
posts or with alarge (40-200 person) audience of users of our software. The technology we use to meet this
need is badly dated and meets our needs poorly: Help us determine requirements for a future platform and help
analyze new learning management and video streaming platforms available within the Department.

Required Skillsor Interests

Skill(s)
Dataanalysis

Data visualization
Educational design
Infographic design
Research

Additional I nformation

None



L anguage Requirements

None



